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K E R R I  P A T T E R S O N

Kerri Patterson is a Director of Technology for OptumCare Technology supporting 

Care Delivery Organizations in Decision Support,  as well as a Technology 

Development Program Coach, UHG Clinical Guild Coordinator and Raleigh Office 

Leadership.

Prior to Optum, Kerri participated in the Women’s Startup Initiative for the Triangle 

which included starting two companies. In her experience with Startups, she was 

invited to private sessions with the Cooley Legal Firm in the Financial District of 

NYC discussing all angles of “the deal” for Startups. She was also featured on 

CNBC Squawk Alley and CNBC Nightly Business Report for Startups. 

Prior to Startups, she worked at Allscripts EMRs transforming the Program 

Management Office into Value stream management for Scaled Agile Cross-

functional Teams. At Ericsson, she was with the TDMA Mobile Phones Division. 

That in turn led to working at Cisco working with the development of IP on Base 

Stations enabling iPhones to work. Her last years at Cisco were in the Global 

Government Group where she led the efforts of establishing a development center 

including procedures and processes for ITAR and Classified projects. During this 

time, she was part of the dev. team that enabled internet access to anywhere man 

can go.

Director of Technology, 

OptumCare Technology

Presenter
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Data and analytics are 

powerful prescriptions 

that can impact some of the 

biggest health care problems



Physical 
Environment

7%

Individual Behavior
36%

Social Circumstance
24%

Genetics & Biology
22%

Medical Care
11%

DETERMINATES OF HEALTH

https://www.goinvo.com/vision/determinants-of-health/

https://www.goinvo.com/vision/determinants-of-health/
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“To get a sense of how fast businesses are adopting machine learning,

IDC predicts that artificial intelligence (AI) spending (which

encompasses machine learning) will grow to $52.2 billion by 2021.

This represents a rather astounding compound annual growth rate

(CAGR) of 46.2% within the 2016 to 2021 forecast period. This

means that spending is increasing by nearly half again each year for

five years.”

Machine Learning at Enterprise Scale

How Real Practitioners Handle Six Common Challenges

By: Piero Cinquegrana & Matheen Raza



Summary section of how scientist and 

engineers look at the problem differently but 

together they are able to bring the right 

solution.



Summary section of results of the 

models/value find is based on the team or 

pursuit of the Business

I focus on 

Torque!

I focus on 

Speed!



Genomics
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Problems solved with Genomics

https://www.genome.gov/about-

genomics/fact-

sheets/Sequencing-Human-

Genome-cost

https://www.genome.gov/about-genomics/fact-sheets/Sequencing-Human-Genome-cost


Thoughts in AI/ML Genomics
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https://www.genome.gov/about-genomics/fact-sheets/Sequencing-Human-Genome-cost

https://www.genome.gov/about-genomics/fact-sheets/Comparative-Genomics-Fact-Sheet

http://sitn.hms.harvard.edu/flash/2017/science-genetics-reshaping-race-debate-21st-century/

https://www.genome.gov/about-genomics/fact-sheets/Sequencing-Human-Genome-cost
https://www.genome.gov/about-genomics/fact-sheets/Comparative-Genomics-Fact-Sheet
http://sitn.hms.harvard.edu/flash/2017/science-genetics-reshaping-race-debate-21st-century/


Health Care is personal

Meet the Beck Family…

Imagine with me…
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https://www.unitedhealthgroup.com/about/mission-values.html

https://www.unitedhealthgroup.com/about/mission-values.html


HIPAA, Consent and Privacy

HIPAA - Health Insurance Portability and Accountability Act

Consent and Authorization (Basic Rule)

Privacy Notice(s)
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https://www.hippa.com/

https://www.hippa.com/
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https://www.unitedhealthgroup.com/about/mission-values.html

https://www.unitedhealthgroup.com/about/mission-values.html


Back to our story…
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https://www.unitedhealthgroup.com/about/mission-values.html

https://www.unitedhealthgroup.com/about/mission-values.html


Don’t let data take you places that you forget to be human



Thank you!
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